MOJIb3BOBATEJIBCKOE COIMALLEHME

06 ncnonb3oBaHMM cepBUca paysoo.com

paysoo.com npegnaraeT ycrnyrm no MHPOPMaLMOHHO-TEXHUYECKOMY 00

CNY>XVBaAHMIO Npuema K onnarte 6aHKOBCKMX KapT U 3NEKTPOHHbIX AEHEXHbIX

cpencTB 3a TOBaphbl UK yCrnyru, peanuayemble VIHTepHeTe, Ha ycrnoBusix HacToswero Nonb3oBatensckoro CornawieHns
(nanee — «CornaweHune»). Bce ob6a3arenscTBa, NpMHATHIE B COOTBETCTBMM C HacToswmum CornatueHmem, JOMmkHbl ObiTb
NCMOMHEHbI B CPOKWU, MECTE U COrMacHo npasunam, npegycMOTPEHHbIM B HAacTosweM CornalleHmmn 1 NpunoXeHusx K
Hemy. Ecnu Bbl He npuHuMaeTe HacTosiwee CornawieHne nosHOCTbIO

WU B 4aCTU, UMW HE COrMacHbl C KAKUMKU-NTMOO YCIOBUSMUN HACTOSILLIETO

CornaweHus, npocum Bac He ncnonb3oBaTtb CEpBUC pays00.com

CtopoHamun HacTosiwero CornalleHnst ABNATCA:

Cepsuc nprema nnaTtexen paysoo.com (ganee - [Npoanigep)

n

dusnyeckoe nuuo (ganee — MNonb3oBaTens).

Mo TekcTy HacTosAwero CornaweHuns Mpoeangep u MNone3oBaTtens COBMECTHO UMEHYOTCS «CTOPOHbI», a No
oTAenbHOCTU - «CTOpoHax».

1. TEPMWHbI N ONPEOENEHUA

1. ABTOpM3auuns — npouedypa nonydeHus paspeweHms baHka-aMuTeHTa Ha coBeplueHne TpaH3akuum.

2. BaHK-aMUTEHT - opraHu3auus (KpeguTHasi opraHnsaumst), OCyLecTBAOLWAas 4eATENbHOCTb NO BbiNMyCKYy 6aHKOBCKMUX
KapT.

3. baHk — kpeanTHas opraHu3aums (B T.4. HebaHKOBCKas KpeauTHas opraHMsauus), OCyLLIeCTBNSALWas Nepesos
OeHexHbIx cpeacTs Nonb3oBaTenen (B T.4. AMEKTPOHHLIX AEHEXHbIX cpeacTB) nocpeactsom Cepsucos NpoBangepa.

4. pentndmkaums MNMonb3oBartens — OKyMeHTanbHoe NoATBePXXAeHNe nMyHocTu MNMonb3oBaTtens ¢ Ucnonb3oBaHueM
YHUKanbHoro ang kaxaoro Nons3oBatensa umexu MNonb3oBaTtens n napons.

5. NlnyHbIn KabnHeT — yyeTHast 3anuck MNonb3oBaTens B CucTeMe, B KOTOPOM YUMTbIBAKOTCA BCe TpaH3akumm, CBA3aHHbIE
C afpecoM 3NEeKTPOHHOM NoYThl U/unu Homepom GaHKOBCKOW KapThl [Nonb3oBaTtens.

6. MexxgyHapogHas nnaTexHas cuctema - MexxayHapogHasa accoumauunsa 6aHKOB M KpeAUTHBIX OpraHM3auum ,
ocyulecTengoLwasn paspaboTky , peanuaaunio , pyHKLUMOHANbHYIO NOAAEPKKY UCNONb30BaHNA KAPTOYHbIX NPOAYKTOB 1
CBSI3@HHbIX C HUMW YCIyr, onpegensiowas u perynupytoLlas npasusa pacyeToB Mexay

y4yacTHMKaMM NIaTEXHON CUCTEMBI.

7. NMpoBangep —cepsBuC Nprema nnaTexen paysoo.com

8. Onepauua Chargeback — puHaHCcOBOE NpeacTaBrneHne Ha CNUcaHne OeHEeXHbIX CpeacTB co cyeTa NocTaBwmka no
aBTOpPU30BaHHON paHee TpaH3akumu1, MHULMMpoBaHHoe Nonb3oBaTenem B COOTBETCTBMM C NpaBunamMmm MexayHapoaHoM
nnaTexHon CUCTEMBI.

9. Onepauus Reversal — oTMeHa ABTopu3aLmm, NOCpPeaCcTBOM KOTOPOM NPOUCXOANT pa3briokMpoBKka paHee
3ab10KMpOBaHHONM CyMMbI Ha cdeTe [Nonb3oBaTens.

10. Onepauus Refund — onepauus, numummpyemas NoctasLUmMKoM, COBepLUaEMasi Nocne CnMcaHus OEeHEeXHbIX CPeaCcTB C
KapToyHoro cyeta lNonb3oBaTens B cnyvae oTkasa nocrnegHero ot nosydeHus ToBapa/paboTbl/ycnyru nnm ero Bo3sparTa.
11. MNMonb3oBatenb - puanyeckoe numLo.

12. MNokynatensb (Mnatenbwuk) — MNonb3oBaTtens, NpuobpeTatoLwmii ToBapbl/paboThl ycryru, npegraraemMele K
npuobpeTeHunto Yepes cetb NIHTepHeT.

13. MNocTaBLumK - hr3MYeckoe NUL0 UNN NHAMBUAYaNbHbLIA NPeanpUHMMaTENb, peanuaytolme ToBapbl/paboTbl/ycryru
nocpencTsom cetu VIHTepHeT 1 nony4vatowme geHexHole cpeactsa Nonb3osatens (Mokynatens/MnaTtensiymka) 3a
peanuayemble ToBapbl/paboTbl/ycnyru.

14. MNMapTHep — nnuo, 3aknoumnBLlee ¢ MNpoBangepom OroBop O COTPYAHNYECTBE B Kakom-nmbo cdepe.

15. MNepcoHanbHble AaHHble Monb3oBaTtens — nobdas nHdopmaums o MNonb3oBaTene, BKAOYasi PEKBU3NTLI OAHKOBCKOM
kapTbl [Nonb3oBatensd, nepegasaemas Nposanaepy

B Llendax nucnonHeHns CTopoHamm ycnosun HacTodwero CornatleHus.

16. MNpaBuna mexayHapoaHbIX NIIATEXHbIX CUCTEM - OBLLENPUHATLIE HOPMbI U

npasuna, yCTtaHoBreHHble MexayHapoaHbIMY MAaTeXHbIMU CUCTEMAMU OIS

obecneyeHns 6e3onacHOCTM 1 adhpeKTUBHOCTM NpoBeAeHMs TpaH3aKUMiA, HaXoasLWmMecs: B OTKPbITOM OCTYNE B CETU
UHTepHerT.

17. Peructpauus Nonb3oBatens (Pervctpauums, Pernctpauus B Cucteme) — pesynbTat BHECEHUSA AaHHbIX N1LA B
Cuctemy, nocne KOTOPOro nNuuo naeHtTupuumnpyetcs Cuctemon kak Nonb3oBaTtens.

18. CornaweHue — HacTosiwee CornawleHune, perynupytollee oTHoweHnsa CTOPOH Npu NPOBEAEHUN OHITANH NaTexen 3a
ToBapbl/paboTbl/ycnyru, npegnaraemMelie K npuobpeTeHnto yepes ceTb MIHTEPHET, NOCPeCTBOM TEXHUYECKMX CEPBMCOB
MpoBangepa.

19. Cepsuceol NMpoBangepa — COBOKYNHOCTb YCIyr MO NpegocTaBneHnto MHPOopMaLMOHHON noaaepxku Nonb3oBaTento
(NnpepocTaBneHne uHgopmaumnm o

cTaTyce ( yCnewHoCT! NpoBeAeHNs ) MraTexa ) , KOHCYNIbTUPOBAHMIO U NPEeAOCTaBNEHUI0 MHPOPMAaLMOHHON U
TexHuyeckon noaaepxkum Nonb3oBaTento B cnyyae BO3HUKHOBEHNS HENOMAAO0K, HEUCNPaBHOCTEN, OWMBOK B paboTe u
TEXHUYECKNX cboeB , MPensTCTBYOLWUX HOPManbHOMY (OYHKLMOHUPOBAHMWIO

Cucremsbl.

20. Cuctema - cuctema «payso0.com», NpeAacraBngaoLas cobon COBOKYNMHOCTb NPOrpamMMHbIX 1 annapaTHbIX CPeacTs,
obecneunBaloLLMx MHPOPMaLIMOHHOE N TEXHONOMMYeckoe B3anmogenctTene mexay Nposangepom, MNonb3oBatensamm u
MocTaBwukamm (ganee — «y4acTHMKM CUCTEMBI») NPY COBEPLUEHMM NNATEXEN C NCMONb30BaHMEM ceTn VIHTEpHET, onu
caHue 1 nHasa nHopmMaLms 0 KOTopon pasmelleHbl Ha Carnte Cuctemsol.

21. Cant lMNpoBangepa — canT, pasmeLleHHbIn B ceTn VIHTepHeT no aa

pecy: paysoo.com.

22. TpaH3aKkums — Habop TEXHUYECKMX OnepaLmin, MPOBOAMMbIX MOCPEACTBOM NPOrpaMMHbIX U annapaTHbIX CpeacTs
MpoBangepa nnu ero NMapTHepPOB, C Lenbio OCyLecTBNeHna nnaTtexa Nokynatens.

B HacToswwem CornalleHum Takke MOryT UCMOMb30BaTbCA TEPMUHbI, HE



cofepxalymecs B HacTosILLEM pasgene. B aTom criyyae TonkoBaHMe Takoro TepMUHa NPOVCXOAUT COrnacHo
CrOXMBLUENCH NpakTuke B ceTu MHTepHeT, ncxoas 3 obLiero (NeKCMYecKoro) TONKOBaHUSA TEPMUHA.

2. OBWME MONOXEHMA N YCITIOBNA NCMNONb3OBAHNA CEPBUCOB

MPOBANOEPA

2.1. Npoangep npegoctaenseT Nonb3oBaTento BO3MOXHOCTb Ncnonb3oBaHus Cepsurcos NpoBangepa B Lensx
TexHunyeckoro obecneyeHns npouecca onnatbl ToBapos/paboT/ycnyr NocTaBLyMKOB Yepes ceTb VIHTEPHET Ha yCNoBMAX
HacTosilero CornalueHus, 4To siBnsieTca npegMeTom Hactosiwero Cornawenus. MNMonb3oBaTtens 0683yeTcs
ncnonb3oBaTb Cepsuchl [poBarigepa B CTPOromMm COOTBETCTBMU C MHCTPYKLMAMM [poBarigepa n cornacHo HacTosiLLeMy
CornalleHuo 1 NPUNoXeHNaM

K HEMY.

2 . 2. ObazaHHOCTN 1M OTBETCTBEHHOCTL [NpoBarinepa orpaHMYMBalOTCA MHOPMAaLMOHHO- TEXHUYECKM obecneyeHrem
npvema K onnare 6aHKOBCKMX KapT U 3NIEKTPOHHbIX EHEXHbIX CPEACTB 3a TOBapbl MW ycnyru peannsyemele VIHTepHeTe,
npepocTasneHnem nHopmMaLoHHON nogaepxky None3osaTento (NpegocTasnenHne nHpopmaunm o crtatyce
(ycnewHocTM NnpoBedeHns) nnartexa), KOHCYNbTUPOBaHWEM U NpegocTaBeHneM MHAOPMaLMOHHON N TEXHUYECKOW
nogaepxku MNone3osaTtento. [NpoBarigep He aBnseTca CTOpOHOW caenku, 3aknioveHHon MNonb3oBartenem ¢
lMocTaBLUUKOM, M, COOTBETCTBEHHO, HE HECET OTBETCTBEHHOCTDL 3a UCMOSTHEHME MOCTaBLLMKOM YCNOBUIN COEIKM,
3aknodeHHon ¢ [Nonb3oBaTenem, He KOHTPONMPYET COOTBETCTBME AaHHOW CAenku TpeboBaHMAM 3aKkoHoAaTeNbCTBa, He
OTBEYAET 3a NOCNeaCTBUSA 3aKITHOYEHUS, UCMONHEHUS, PACTOPXXEHUSA AaHHOW CAENKU ANSA ee CTOPOH, B TOM YMCIIE 4acTu
onnaTbl n/wnu Bo3Bparta onnaTbl N0 Takow caenke. MNpoBangep He paccmaTpmBaeT npeTeH3uu MNonb3oBartenen B
OTHOLLEHMM KaKoro - NMnbdo HEUCMONHEHWA/HeEHaaNexXallero ncnonHeHms NMocTaBLMKOM CBOMX 00A3aTenbCTB Mo CAernke,
3akntodeHHou ¢ [Nonb3oBaTenem.

2.3. MNpoBangep He HeCET OTBETCTBEHHOCTU 3a Kakne-nmbo yobITKM U/Mnu ynyLeHHyto Bbirogy MNons3oBaTens, yTpaty
nHdopmaumm B pesyrnbTaTe NCMONb30BaHUSA UM HEBO3MOXHOCTM ucnonb3oBaHus Cepeucos NpoBangepa, ecnm
MpoBavigep obecneumn HopmanbHyo paboTy 1 6e3onacHocTb ucnonb3oBaHns Cepsucos MNpoBariaepa. MNMposavigep He
HeceT OTBETCTBEHHOCTM NO 006A3aTenbCTBam, MOryLLMM BO3HUKHYTL Y [Nonb3oBaTtener nepef Nocraswimkamm n MHbIMU
nuuamm (B ToM Yncre uHbimu MNMonek3oBatensimn) npu none3oBaHum Cepeucamu NpoBangepa.

2.4. lNpoBangep He OTBeYaeT 3a HEMCNPABHOCTU, OLLIMOKM 1 cboun B paboTe NporpamMmmHbIX U/unm annapaTHbIX CPeacTs,
obecneuunBatowmx dyHKuMoHnposaHme Cuctemsl n Cepsucos poBangepa, BO3HMKLLME MO NPUYNHAM, HE3aBUCALLUM OT
MpoBangepa, a Takke cBsi3aHHbIE C 3TUM ybbITKM [Nonb3oBaTens, ecnu NpoBangep NpeanpuHAN Bce padyMHble YyCUNus
Ans HopmanbHoM paboTbl n 6e3onacHocTn Cuctemsl 1 ncnone3osaHust Cepeucos NMpoeangepa. MNMpoeangep He oTBevaeT
3a otcytcTBue y MNMonb3oBatens goctyna k Cucteme n Cepsucam NpoBangepa, ecnv JocTyn He MOXET ObITb
npegocTasneH no BuHe camoro Nonb3oBaTtens u/unu He no BuHe MNpoBarigepa. NpoBangep He oTBeYaeT 3a YObITKK
Monb3oBaTens, BO3HUKLLME B pe3ynibTaTe HENPaBOMEPHbLIX AENCTBUIA TPETLUX N, B cnydae ecnu NMpoBangep
npeanpyHAn Bce pasyMHble AencTBUst N0 obecnevyeHnto HopmarnbHo paboTbl n 6e3onacHocTn Cuctemsl n
ncnonb3oBaHus Cepsucos NpoBangepa.

MpoBangep He oTBe4vaeT 3a yObITkM [lonb3oBaTens, BO3HUKLWIME B pe3ynbTaTe: 2.4.1. Hanmuna BpegoHOCHbIX NporpaMm
B NnporpaMmMHomM obecnedyeHun n/mnm HemcnpasHocTen B o6opyaoBaHuK, ncnonb3yemom NonssoBaTtenem Ang goctyna K
Cucteme u Cepsucam lNpoeaiigepa;

2.4.2. HenpaBnnbHOro 3anonHeHns1 PEKBU3NTOB LOKYMEHTOB 1 hopM, ncnonb3yembix B Cucteme, a Takke nobbix Apyrnx
OOKYMEHTOB, 3anofiHAeMbIX Npu ucnone3oBannn Cepsucos NpoBarigepa, ecnvm MHoe He NPeLyCMOTPEHO HACTOSALLUM
CornaweHuewm; 2.4.3. Hapywenus MNonb3oBateneM ycnosuin Hactoswero CornaweHns n/mnm npunoxXeHnn K Hemy.

2.5. NpoBangep Bnpase:

2.5.1. B nto6oe Bpems NpOBOAMTbL TEXHUYECKue paboTel ¢ Lenbio moandukauum Cuctemsl n Cepaucos lNpoBarigepa, a
Takke noboro nporpammMHoro obecneyexus, ncnonbyemoro MNMpoBangepom;

2.5.2. Nno cBoEMY YCMOTPEHMIO OCTAHOBUTL/MPUOCTAHOBUTL PaboTy TEXHUYECKUX CpeacTB, obecneynBaroLLmx
dyHKumMoHnpoBaHne Cepsucos NpoBangepa B Lensx npeaynpexaeHns HecaHKUMOHUpoBaHHOro goctyna k Cepsucam
MpoBangepa n nporpaMmMmHbiM/annapaTHelM cpeacTBam [NpoBangepa, a Takke B LieNnsax yCTpaHeHUss Henonagok,
HeucnpaBHoOCTeN, OWMBoK B paboTe u TexHnyeckux cboes, NPensaTCTBYIOLLUX HOPMarnbHOMY (YHKLIMOHMPOBAHUIO
Cepsucos lNpoBangepa;

2.5.3. npekpaTtuTb/npuoctaHoBuTb gocTyn MNons3osaTtens k Cepsucam Nposangepa, ecnu MNonb3oBaTtenskakuM-nnbéo
obpa3om HeraTMBHO BNUSIET Ha AenoByto penyTaumio MNposangepa u / nnu ero NMaptHepoB . HapyleHue genosow
penyTauun ycTtaHaBnMBaeTCs B YCTaHOBMNEHHOM 3akoHoAaTenscTBoM Poccuiickon defepaumm nopsgke;

2.5.4. oTkasatb Nonb3oBatento B goctyne k Cepsucam NpoBangepa B CneayoLwmx cnyyasx:

2.5.4.1. Hannuwre y lNpoBangepa 060CcHOBaHHbIX NO403peHU 06 yyacTum MNonb3oBaTens B MOLWEHHUYECKOW U/UNn NHON
HEe3aKOHHOW AeATENbHOCTY;

2.5.4.2. Hann4ne HeraTMBHOM NcTopun ncnonb3osaHnsa Cuctemsl n Cepsucos Npoangepa MNonb3oBaTtenewm;

2.5.4.3. npepocTaBneHue NpoBangepy HeakTyanbHbIX CBEAEHUIA UMW CBEAEHMUN, HE COOTBETCTBYHOLLNX
JENCTBUTENTBHOCTH;

2.5.4.4. otkas baHka B ocywectsneHun TpaH3akuumm [Nonb3oBaTens;

2.5.4.5. nony4yeHue lNpoBangepom ysegomsieHmst ot MexagyHapogHon nraTtexXHoOW CUCTEMbI O HapyLLIeHUn
Monb3oBatenem npasun MexayHapoaHbIX NaTEXHbIX

cucTeM.

2.5.5. TpeboBaTtb NpegocTaBneHns JOKYMEHTOB, YAOCTOBEPSOLLMX TIMYHOCTL [onb3oBaTens, a Takke nobon
Heobxogumon MpoBangepy nHdopmaumm, B crydasx, korga y lNposangepa MMeTCA OCHOBaHUA nonaratb, YTO
Monb3oBaTenem npegocTaBneHa HegocToBepHas MHpopmauus, u/mnm MNonb3oBaTenem HapyLIaTCcs YCroBus
HacTosilero CornawweHus. MNMpoBargep Takke BnpaBe notpeboath OT Nonb3oBaTtens, He JOCTUTLLErO
COBepLUeHHONeTHero Bo3pacTa, MMCbMEHHOE Corfnacue 3akoHHOro npeacrasmTens Takoro Nonb3oBartens Ha
ncnonb3osaHne Cepaucos [posargepa n Cuctemsl;

2.5.6. B Uensix ncnomnHeHus Hactosiwero CornaweHus, obecneveHnsa 6esonacHocty onepauun B Cucteme lNposargepa
ocyLecTBnsTb cbop, XxpaHeHne, 06paboTky



nobbiM cnocobom, a Takke NpyM HEOOXOAMMOCTU Nepefavy TPETbUM NLAM AaHHbIX O KOHUIYpaLun N NHbIX
XapakTepucTukax nporpaMmHo-annapaTHbIX CpeacTB, ucnonb3yemsix MNone3osatenem ansa goctyna k Cucreme, a Takke
nobbIX UHBIX AaHHBIX, KOTOPbIE aBTOMaTUYeCKM nepegatotca lNpoBangepy B npouecce ee B3aMMOAENCTBUSA C
nporpaMMHo-annapaTHbIMu cpefcTeamum [Nonb3oBaTens;

2.5.7. B uenax ucnonHeHunsa CornawleHus ocyllecTBnATbL cbop, xpaHeHne, 0bpaboTky nMobbiM cnocobom MepcoHanbHbIX
AaHHbix Nonb3oBaTens cornacHo Pasgeny 4 Hactosiwero CornalleHus.

2.5.8. npu Hanuuun y MNMpoBangepa ceegeHuin n/mnn 060CHOBaHHBLIX NOA03peHMI 06 yyacTum MNonb3oBaTtens B
MOLLUEHHMUYECKOW U/ MHOW HE3AKOHHOWN AeATENbHOCTM U/ unu HamepeHun MNMonb3oBaTens COBEPLUMTb MOLLIEHHUYECKME
OEeNCTBUSI COOBLLMTL 06 3TOM B YMOSTHOMOYEHHbIE FOCYAapPCTBEHHbIE OPraHbl.

2.6. MNMpoBangep obsasyetcs:

2.6.1. obecneunTb NpUEM K MCNONHEHUIO pacnopsbkeHui MNonb3oBaTens 06 ocyLecTBNeHNM pac4eToB ¢ [ocTaBLmKoMm
3a peanuayemMbie UM B ceTu MIHTepHeT ToBapbl/paboThi/ycnyru nocpeactsom Cuctemnl 1 npu nomolum Cepeucos
MpoBangepa, npu ycrnosun npegoctasneHus lNonb3oBaTtenemM akTyanbHOW, MOMHOM U JOCTOBEPHOW MHGOpMaLX;

2.6.2. obecneunBaTh BbICOYANLLMIA YPOBEHDb 3aLLMThl MHCpOPMaLUN, COXpaHSAsi BCIO MOSydYeHHYo oT [Nonb3oBaTensi
KOHMAeHUnaneHyo nHdopmaumio u NepcoHanbHble AaHHbIe [onb3oBaTens B TanHe OT TPETbUX NUL, 3a UCKITIOYEHNEM
cryyaes, Korga Takas MHpopmauus:

a) aABnsieTcs obLenoCcTynHonm;

6) packpbiTa no TpeboBaHuio nu ¢ paspelleHus lNonb3oBaTens;

B) NOANEXMT NpeaocTaBreHnto kKoHTpareHTam Nonb3oBaTens B MHTepecax [onb3oBatens;

r) TpebyeT pacKpbITUS MO OCHOBAHWUSIM, Bbi3biBaloLLMM 0O0OCHOBaAHHOE NOA403peHMe caenkam (Mo4o3pUTENbHbIE COENKM),
UV NP NOCTYNJIEHNM COOTBETCTBYIOLLMX 3aNpOCOB KPeAMTHbBIX OpraHnu3aumi, cyaebHbIX OpraHoB Uiy YNOSTHOMOYEHHbIX
rocyapCTBEHHbIX OPraHoB;

) npu peanusauun MNpoBangepom npasa, NpeaycMoTpeHHoro n. 2.5.8. HacToswero CornatleHus;

€) B UHbIX cry4asx, NpeaycMOTPEHHbIX HacTosiwmm CornaweHnem n/nnm NpunoxXeHnsaMm K Hemy, U/unm MHbIMm
cornaweHnssmn CTOpPOH.

2.7. NpoBangep rapaHTUpyeT HopmarnbHyto paboTy n 6esonacHocTb ucnons3osaHusa Cepsucos NpoBangepa.

2.8. Nonb3oBaTenb BNpase:

2.8.1. ucnone3osaTb Cepsucel [MpoBarigepa Ha ycnosusx HacToswero Cornawenus; 2.8.2. obpawaTscs K [posangepy
no nobbIM BonpocaM, Bo3HUKaloWwmMm y MNonb3oBaTtens B CBs3n ¢ ucnonb3osaHneM Cepsucos lNMpoBarigepa. [Ans atoro
Monb3oBaTtenk HanpaenseT NMCbMEHHOE 3asaBreHne No agpecy Npoargepa nocpeaCTBOM NOYTOBON, TeNeoHHON,
dhakCUMUNBbHON NNK 3NEKTPOHHOM CBA3N. opagok paccMoTpeHus 3assneHunin MNonb3oBaTtenen npegycMmoTpeH Pasgenom
7 HacTosuwero CornaweHus.

2.9. Nonb3oBaTenb 064a3yeTcs:

2.9.1. npu peructpauum (aBTopmsaumm) B Cucteme coobLuaTtb TOMbKO akTyasribHble CBEAEHUS , COOTBETCTBYIOLLME
aencteutenbHoCTU . lNMonb3oBaTenb HeCeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb, aKTyanbHOCTb, NMOMHOTY
npenocTaBreHHbIX cBegeHun. B cnyyvae, ecnu MNonb3oBaTenb He coo0LWM U/MnmM HEBEPHO COOBLLM CBEAEHUS U/UIn
MepcoHankbHble AaHHble Monb3oBaTtens, [NpoBaraep He oTBeYaeT 3a YobITku MMonb3oBaTens, NOHECEHHbIE B pe3ynbTaTte
oTka3a baHka B Bo3BpaTe [Nnatexa u/vnmn coBepLUeHNs NHbIX OENCTBUI MO ucnons3osaHnio Cepsucos lNMpoBarigepa u
Cucrtembl BCneacTane HEBO3MOXHOCTM MAEHTUUKALMM

Monb3oBaTtens, ecnu MHOe He NpeaycMOoTpeHo HacToswmum CornalleHnem;

2.9.2. npMHMMaTb BCe HEODXOANMbIE MEPbI MO COXPaHEHUIO KOHUAEHUMANBHOCTH, NPeaOoTBPaLLEHMNIO
HeCaHKLMOHUPOBAHHOMO UCMONb30BaHUS 1 3alLMTe CBOMX NEPCOHANbHbIX AaHHbIX Y KOH(UAEHUMANbHON NHGOPMaLIMK
oT

HeCaHKLMOHUPOBAHHOIO AOCTYMa CO CTOPOHbI TPETLUX JNL;

2.9.3. He ncnonb3oBaTtb CepBuckl MNMpoBangepa A1s OCyLLECTBIEHUS Kakon-nMbo AesaTenbHOCTN, NPOTMBOPEYaLLEN
JencTByloLLeMy 3akoHoaaTenbcTBy Poccuiickon denepaumm 1 HopMmamM MexayHapoaHoro npasa. B crniyyae HapylieHus
AaHHoro obsizatenscTBa NMpoBangep Bnpase 3abnokvMposath [Nonb3oBatens n/vnm TpaH3akuuu, coBepLuaeMble
Monb3oBatenem nocpeactsom Cepsucos lNpoBangepa n Cuctembl 40 BbIHECEHUS] OKOHYATENBHOrO peLleHns cyaa n/mnm
WHBIM rOCyJapCTBEHHbIM OPraHOM OTHOCUTENBHO AesTenbHocTh [Nonb3oBaTens;

2.9.4. ncnons3soBatb Cepsuckl [MpoBangepa TONbLKO NOCPEACTBOM 3aKOHHbLIX CPEACTB CBA3U U YCMYTr 3aKOHHbIX
onepaTopoB CBS3U (B T.4. ANIEKTPOHHON);

2.9.5. BbINOMNHATL BCE 3aKOHHbIe TpeboBaHus NpoBangepa, npeabsasnsemole [Nposaraepom Nons3osaTtento Ang
obecneyeHns HopMarbHON paboTbl U

6e3sonacHocTn Cepsucos lNpoeangepa n Cuctembl, a Takke B MM0OOM MHOM Criyyae npu peanv3almm HacTosLLEero
CornalleHus 1 NpUnoXeHUn K Hemy;

2.9.6. no nepsomy TpebosaHuio MNMpoBarigepa npegocTasnaTb BCce He06XoanMble JOKYMEHTbI, 3anpaluvBaemMble
MpoBangepom cornacHo n. 2.5.5. HacTosiwero CornaleHus;

2.9.7. He BHOCUTb Kakune-nmbo n3MeHeHus1 B nporpammHoe obecneveHme Cuctemol n/ nnm nobyto ero 4actb CBOUMMU
curamMm Unm ¢ NpuBreYeHmemM TPETbUX NN, a TakkKe He UCMONb30BaTh Kakne-nmbo cpeacTBa aBTOMaTM3NpPOBaHHOTO
poctyna k Cucteme, ecnmn nHoe He cornacoBaHo ¢ [poBangepom.

2.10. MNMonk3oBaTtenb rapaHTUpyeT, YTO ero A4eATeNbHOCTb B ceTn IHTEPHET HEe NPOTUBOPEYUNT AEUCTBYIOLLEMY
3akoHogaTtenbcTBy Poccuiickon degepaunm n HopMaM MeXayHapoaHOro npaea, obLenpmusHaHHbIM NPUHLMNaM 1
HOpMaM MOparnu, 3aKOHHbIM MHTepecam TPeTbUX NnL.

2.11. CTOpOHbI rapaHTUPYIOT OpYr Apyry, YTo obnagatoT HeobXxoaUMOW NpaBo- U 4eecnoCcoOHOCTLI0, a paBHO BCEMMU
npaBamMmu U NOSIHOMOYUSMU, HEODXOANUMBIMU N JOCTATOUHLIMM A1 3aKNIOYEHMS U UCNONHEHNsT HacTosiwero CornalueHums
B COOTBETCTBMWM C €r0 YCIIOBUSAMMN.

3. MOPAOOK MPEAOCTABIEH/A CEPBVCOB MNPOBAVOEPOM

3.1. B uensax Hagnexatllero okasaHus ycnyr lNpoBarigepom 1 npegoctaeneHns goctyna k Cepsucam lNpoBangepa
MpoBangep o065a3yeTcsa npegoctaBuTb [onb3oBaTento 4OCTYN K KNMEHTCKOMY BeO-uHTepdericy Cuctembl. [locTyn K
KnneHTckoMy Beb-mHTepdericy Cuctembl ocyLLecTBnsieTcs nyTem co3ganus JinyHoro kabuHeTta Monb3oBaTtens. JINYHbIN



kabuHeT Nonb3oBaTensi co3gaeTcs B MOMEHT NPOBEAEHUS NepBon TpaH3akumm

Monb3oBaTtensa B Cucteme n aktusmpyeTtcs Nonb3oBaTenem camoctosTensHo Ha Cante lNposangepa.

B JInyHoM kabuHeTe cogepxmTcsa nHdopmaums o TpaH3akuusx, coBepLueHHbIX Monb3oBatenem B Cucteme, BKoyasi, HO
He orpaHM4MBasiCb, UCTopuen 3aka3os [lonb3oBaTens Ha Beb-canTax MocTaBLmMKOB, cTaTyce nposeaeHus TpaH3akuni.
3.2. Naponb npepocTaensetcs Nonb3oBaTtento no 3anpocy Nonb3oBaTtens.

3.3. Maponk, npegoctaBneHHbIn MNMpoBangepom Monb3oBaTento cornacHo n. 3.2. HacToswero CornawleHus, ABnseTcs
CTPOro KoHduaeHumanbHon nidopmavmen. MNonb3oBaTtens 0693aH COXpaHMTb NAporb B TaiHe, HE pasrnallaTb ero
TpeTbUM Nuuam, He JonyckaTb yTpaTbl Napons, obecneunTb 3awnTy Napons oT JocTyna TpeTbux nuu. Nposangep He
HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTL AaHHbIX Monb3oBaTtens, cogepxawmxcs B JIndHom kabunHeTe MNonb3oBaTens,
npu yTepe napons MNMonb3oBatenem u/vnu pasrnaweHus napons None3oBaTenem TpeTbuUM nuuam n/mnm
npegocTasneHns napons Nonb3oBatenemM TpeTbUM nNuLam nobbiIM MHbIM CNIOCOGOM.

3.4. Nonb3oBaTenb HECET NOJHYI OTBETCTBEHHOCTb 3a Mobble NOCNeaCTBUS HECAHKLMOHUPOBAHHOMO A0CTYyNa K
JInyHomy kabuHeTy MNonb3oBaTens, B criyvasx, korga Takon HeCaHKLUMOHMPOBaHHbIM AOCTYN 6bin AOMYLLEH HE MO BUHE
Mpoeangepa. 4. MOJIOXKEHNA O NECOHAJbHbLIX OAHHBLIX NMOJIb3OBATENA

4.1. B uensx Hagnexauyero BeinoniHeHuna Nposangepom obasatenscTs nepef Nonb3oBatenem n MMHMMM3aLMM YPOBHSA
MOLLEHHMYECKMX onepauun Npoeangepy nepegarTcs NnepcoHarnbHble AaHHble [Nonb3oBaTenew, BKYas Hopmaumo
0 baHkoBckon kapTe Nonb3osaTens. MNpuHumMas ycnosus HacTosiwero CornaileHus, lNonb3oBaTtenb BolpaXkaeT CBOe
Ge3ycrnoBHoe cornacue Ha obpaboTky NpoBaiaepom NepcoHanbHbIX AaHHbIX, NepeaaHHbix [NpoBangepy
Monb3oBaTtenem (NMMBo UHbIM

NMLOM, YNOJNTHOMOYEHHbIM Monb3oBaTtenem), NobbIM cNocoboM, BKIOYast, HO HE OrpaHMYMBasicb COOPOM, 3anuckHo,
cucTemaTmusauuen, HakonneHMeM, XxpaHeHneM, yTouHeHnem (OGHOBEHNE, N3MEHEHUE), N3BIIEYEHNEM, NCMONb30BaHUEM,
nepegaven (pacnpoctpaHeHue, npegocTasneHue, JOCTyM), B TOM YMCHe TpaHCrpaHUyYHON nepegavein nepcoHanbHbIX
OaHHbIX, obe3nuumBaHuem, 6nokupoBaHueM, yaaneHneMm, yHUITOXXEHNEM NePCOHarbHbIX aHHbIX.

4.2. NMepcoHanbHble AaHHble [Nonb3oBaTenen mMoryT 6biTb 06paboTaHbl [poBanaepom TONbKO B LENsX Haanexallero
UCMNOMHEeHNst NocnegHuM cBonx obsizatenbCcTB nepep Nonb3oBatenem.

4.3. Cornacue Nonbk3oBaTtenst 4EUCTBYET B TEYEHNE BCEro Cpoka AencTBusa Hactoswero CornalleHnsi 1 MOXeT ObiTb
oTo3BaHo [Nonb3oBaTenem nytem pactopxxeHus Cornawennsi no niuymatuee Nonb3oBatens. B cnyyae, ecnv npm
ncnonHeHnn Cornawenus Nonb3oBaTtens npegoctaenseT MNpoBangepy nepcoHanbHble JaHHble TPeTbUX Nu,
Monb3oBaTternb rapaHTMpyeT 3aKOHHOCTb UX MOMYYEHNUsI U HanMumne cornacus CyObekToB 3TUX NEPCOHarbHbIX AaHHbIX Ha
nX NpegocTaBreHne, a Takke NPUHNUMAaET Ha cebs OTBETCTBEHHOCTL 3a NPaBOMEPHOCTb NPEeAOCTaBNEHUS U
COOTBETCTBME AENCTBUTENBHOCTU YKa3aHHbIX AaHHbIX.

5. MOPAOOK 3AKIMIOYEHUA, UIBMEHEHUA N CPOK AENCTBUA

COMAWEHNA

5.1. Hactoswee CornaweHnue 3akntoyaetcss CTopoHamu B hopme 4oroBopa npucoeguHeHus.

5.2. AkuenT ycnosui HacToswero CornalleHus cosepluaeTcs NMonb3oBatenemM NoCpeacTsBoM AENCTBUN, YKa3aHHbIX B M.
5.3. HacToswero Cornawenud. CoBepluas akuenT HacTosiwero Cornawenus, MNMonb3oBaTtens NpU3HaeT, YTO BCE YCITOBUS
HacTtosilwero CornalleHus emy NoHATHbI, BbipaxaeT CBOe MOSTHoe U 6e30roBopoYHOE cornacue ¢ yCrnoBusMu HacTosiLero
CornaweHus 6e3 kaknx-nmbo N3bATUIN, yCrioBui u/mnn orpadmdexunin. CoseplueHne None3oBaTenem akuenTa
PaBHOCUIBHO

3aKIMYEHMIO OBYCTOPOHHEro nucbMeHHoro CornatueHnsi 06 ncnonb3oBaHum

Cepsucos lNposarigepa n Cuctembl mexay Mposarigepom u Nonb3oBaTtenem.

5.3. AkuenT HacTtosiwero Cornaluennsi npom3soguTcs MNonb3oBaTtenem nocrne BHAMaTENbHOIrO 03HAKOMITEHNSI C
ycnosusamn Hactoswero Cornawexuns Ha Cante lNpoBangepa.

5.4. Cpok akuenTta ycnosui Hactoswero CornalleHuns He orpaHuYeH.

5.5. HacToswee CornalieHue BCTynaeT B CUiy C MOMEHTa coBepLueHus [Nonb3oBaTenem akuenTa, onpegeneHHoro n.
5.3. HacToswero CornalleHus, U 4eNCTBYET B TEHYEHNE HeonpeaeneHHoro cpoka.

5.6. Hactosiwee CornaiweHnune moxeT 6bITb pacToprHyTo ntobon n3 CTOpoH MO OCHOBAHUSM, MPeayCMOTPEHHbBIM
HacToswmm CornaweHmem.

5.7. NpoBangep BNpaBe pacToprHyTb HacTosiwee CornalleHue B noboe Bpemsi npeaBapuTenibHO yBeAOMMB 00 3TOM
Monk3oBatens.

5.8. Nonb3oBaTenkb BnpaBe pacToprHyTb HacTosiwee CornaweHune B Nioboe BpemMsi NpeaBapuUTENIbHO HE MEHEE YEM 3a
10 (gecATb) KaneHgapHbIX AHEW 40 MOMeHTanpeanonaraeMoro pactopxxeHus ysegomms 06 atom Nposangepa. Mpu
3TOM Bce (pMHaHCOBbIE U UHbIE 00si3aTenbCTBa Monb3oBaTerns, BO3HMKLLME 40 MOMEHTA PacTOPXKEHMS HAaCTOSALLErO
Cornawenus nepeg Nposangepom n/vnmn Tpeteumm

nuuamu, padoTarowmmn Yepes lNpoBangepa ¢ nomolubto Cnuctemsl n/vnn Cepeucos MNpoangepa ¢ MNMonb3oBatenem
OOMKHbI BbITh BbINOMNHEHLI [Nonb3oBaTenem B NofiHOM 06beMe.

5.9. HacTosilee CornalieHne MoXeT ObITb UIBMEHEHO U/MNN MHBIM 0Opa3oMm

gononHeHo NMpoBarigepom B 0QHOCTOPOHHEM nopsiake 6e3 kakoro-nnbo cneunanbHOro ysegomnenus Nons3osaTens.
HacTtosuee CornalueHune siBNSeTCA OTKPbITbIM M 06LLe0CTYNHLIM JOKYMEHTOM, AECTBYIOLan pefakuust KOToporo
pacnonoxeHa Ha CanTte lNpoBangepa. MNpoBangep pekomeHayeT [Nonb3oBaTeNto perynsipHoO NpoBEPSITb YCIOBMUS
HacTosilwero CornalleHus Ha npegmeT ero nsMeHeHus/gononHerHus MNMposanaepom. HenpegocTtasneHune Nons3oBaTenem
NMMCbMEHHOrO OTKasa oT

NPUHATMSA N3MeHeHu B HacToswee CornaweHve B TedeHne 3 (Tpex) kaneHaapHbix AHEN ¢ MOMeHTa onybnvnkoBaHus
Takux nameHeHnun Ha Cante lNpoBangepa n/vnu npogonmkeHme ucnonb3oBaHus Cepeucos lNpoBangepa MNonb3oBaTenem
nocne

BHECEHWSI UBMEHEHWUI U/UNN JOMONHEHWI B HacToswee CornaiwleHme o3HavaeT NpuUHSATUE u cornacue MNonb3oBartens ¢
TakuMun nameHeHnammn u/mnn gononHenmsamn, 6. OTBETCTBEHHOCTbL CTOPOH

6.1. NpoBangep HeceT OTBETCTBEHHOCTL Nepep MNMonb3oBartenem B pa3mepe, He MpeBbILLALIEM CYyMMbI
ocyuwlecTBneHHon TpaH3akuuK, 3a UCKNIYEHNEM CrnyYaes,

NpsIMO NpeyCMOTPEHHbIX MHbIMU COrMalleHUAMU, 3aKMioYeHHbIMU MexXay



Monb3oBaTtenem u lNpoBangepom.

6.2. NMpoBangep He HeceT OTBETCTBEHHOCTM 3a HENCMNPABHOCTU, OLWMOKM U cboun B paboTe nporpammMHbIX U / unu
annapaTHbIX cpecTs , obecnednBatoLmx yHKLMOHMpoBaHue Cuctembl n Cepsurcos NpoBangepa, BO3HUKLWIME NO
npuyYnHam,

He 3aBucsALWMM OT lNMpoBaligepa, a Takke CBSA3aHHbIE C 3TUM YObITKM (YnyLLeHHyo Bbiroay) MNMonb3oBartens.

6.3. [NpoBangep He HeceT OTBETCTBEHHOCTU 3a yObITkM [Monb3oBaTens, NOHeCeHHbIe B pe3ynbTate JEeNCTBUN TPEeTbUX
nuu, ecnu lMposarigep obecneynn HopmarneHoe PYHKLMOHNPOBaHMe N 6e3onacHoe ncnonb3oBaHme Cuctemsl 1
Cepsucos

MpoBangepa.

6.4. NMpoBangep He HeceT OTBETCTBEHHOCTM 3a Ntobble yObITkM [Nonb3oBaTens, BO3HUKLLNE B pe3ynbTaTe:

6.4.1. HenpaBnnbHOro 3anonHeHns pekBU3NTOB LOKYMEHTOB, UCMOMNb3yeMbix B CuctemMe, a Takke AOKYMEHTOB,
3anosiHAEeMbIX Npu ocyllecTeneHnn TpaHsakuuu; 6.4.2. HapyweHus MNonb3oBaTtenem CornatlieHust n npunoXxeHun K
HeMmy, a paBHO M UHbIX cornaweHu (qorosopos) mexay Nonb3osaTtenem u MNposangepom, mexay Nonb3oBaTtenem u
TPETbUMU NNLLAMU, ECIN NOCMeAHME B3anModencTByoT ¢ Nonb3oBaTtenem ¢ nomoubto Cuctemsl n CepBucos
MpoBangepa;

6.4.3. lNpepocTtasneHus lNonb3oBaTtenemMm HeakTyanbHOM MHGOPMaLUK, UHpopMaLnn, He COOTBETCTBYOLLIEN
OEencTBUTENBbHOCTU, U/Mnun npegoctaBneHns MNMone3oBaTtenem HEMOMHONM/HE[OCTAaTOUYHOM MHAOpMaLUK;

6.4.4. HapyweHus nonb3oBaTtenem pekomengauumn lNposangepa n/vnm Cuctemsl; 6.4.5. NpegoctaBnexus
Monb3oBatenem goctyna K JInuHomy kabuHeTy Monb3oBaTens TpeTbMM NLam, HeBbINONHEHNEM [NMonb3oBaTenem
0653aHHOCTM MO 3aLmTe KOHMUAEHLMANBHOCTU NApons, NpeaycMoTpeHHon n. 3.3. HacTosiwero CornatleHus;

6.4.6. Hanmunsi «<BMPYCOB» U UHbIX BPEAOHOCHbBIX NporpaMM B 060pyaoBaHMKM 1 nporpaMMHOM obecnedeHunn,
ucnons3yemom lNonb3oBatenem ans goctyna k Cucteme un Cepsucam lNposangepa.

6.4.8. BHeceHus MNonb3oBaTenem MNnaTtexa cnocobom, He NpeayCMOTPEHHbIM HacTosAWwmM CornalleHnem n/mnm ero
OOMOMHEHNAMM.

6.5. lNMpoBangep He oTBeYaET 3a BpeMEHHOE OTCyTCTBME Y [onb3oBaTens gocTyna K nporpaMMHbIM 1 / Uy annapaTtHbIM
cpeacteam , obecneynsaioLwmm

dpyHKUMoHnpoBaHme Cuctemsbl n CepBucos lNpoBarigepa, a Takke CBA3aHHbIE C 3TUM yObITKM [onb3oBaTens, B cny4yas,
korga lNpoBangep obecneyvmn HopmanbHyto paboty Cuctemsl u Cepsucos lNpoBariagepa, a Takke korga lNMposanaep v/
UM ero ynoriHOMOY€EHHbIE NULia NPOBOAAT TEXHUYECKNE paboThbl AN yny4weHns n/unu ctabunmnsauum pabotel Cuctemsl
n Cepsucos lNpoBangepa.

6.6. CTOpOHbI 0OCBOBOXAATCSA OT OTBETCTBEHHOCTM 3a MOJSTHOE UITN YAaCTUYHOE HEUCTIONTHEHNE CBOUX 06513aTeNbCTB NO
HacTosiwemMy CornalleHuto, ecnmn TakoBoe SIBUMNOCh CreacTBUEM OBCTOATENLCTB HENPEOAoNMMONn curbl (opc-
MaKOPHbIX 0OCTOATENLCTB), BO3HMKLLMX NOcne BCTynneHnst B cuny CornalleHus, B pesynbtaTte coObITUIA Ype3BbiYanHOro
XapakTtepa, KoTopble He Mornu ObITb NpeaBuUAeHbI M NPeaoTBpaLleHbl padyMHbIMW MepaMu, HO NULLb B TOW CTENEHMW,
KoTopasi obycrnoBrneHa AaHHbIMK Ype3BblyariHbIMM obcTosTenscTBamu. Kpome Toro, MNpoBanaep He HeceT
OTBETCTBEHHOCTM nepef Nonb3oBaTenem, ecnv oba3aTensctsa [poBangepa He MOrmnmn GbITb MUCMONB30BaHbI BBUAY
TEXHUYECKNX, TeEXHONorn4yeckmx cboes, npounsoLleanx He no BuHe NpoBangepa.

7. MOPAOOK PASPELLEHNA CMOPOB Y NMPUEMA 3AABNEHNIA

MONIb3OBATENEN

7.1. Mo nobbim BONpocam, Bo3HMKaowmm y MNMonb3oBaTtens B xoAe ucnonb3osaHus Cepsucos NpoBangepa u
ncnonHeHuns Hactoswero Cornawenus, lNonb3oBatens Bnpase obpaTntbes K [NpoBaraepy nyTem HanpasneHus
NMMCbMEHHOTO 3asiBNIEHNS COOTBETCTBYIOLLIENO COAEPXKAHMIO C UCMOSNb30BaHUEM CIYXObl MOOAEPXKKM

MpoBangepa.

7.2. NpoBangep He paccmaTpuBaeT npeTeH3un MNonb3oBaTenen B OTHOLIEHUN Kakoronnbo HencnonHeHust /
HeHagexatlero ncnonHeHus NMocraBLMKOM CBOMX 0653aTenbCTB NO caernke, 3aknioveHHon ¢ Nonb3oBatenem.
YkasaHHble NpeTeH3nn JOMKHbI HanpaenaTeca [Nonb3oBaTenemM HenocpeacTBeHHO [NocTaBLLUMKY MO MECTY ero
HaxoXaeHus.

8. HANPABNEHWE YBEJOMITEHNW

8.1. NpoBangep npw ncnonHeHun Hactosiwero CornaweHns Bnpase HanpaenaTe MNonb3oBaTtento nobbie yBegoMneHus
(B TOM Yncne nopoxaarLLme NpaBoBble NOCNeACTBUS), OTBEThI HA 3asiBMEHUS, NPeTeH3nn 1 npodne obpalleHns, OaHUM
n3 cneayoLmx cnocobos:

a) nytem pasmelleHus Ha Carite NpoBangepa;

6) Ha agpec aNeKTpPoHHOM NoYThl MNMonb3oBaTens, ykasaHHbI Npy pernctpauumn B Cucreme;

B) Ha agpec 9neKTPoHHON NoyThl [Monb3oBaTtens, ykasaHHbI UM B N06OM 3asBreHnn, paHee nomy4eHHOM
MpoBangepowm;

Mpn HanpaBneHun yBegoOMeHNst cnocobamm, ykazaHHbIMU B HACTOSILLEM NYHKTE, yBEAOMIEHNE CUUTAETCS NOMNydYeHHbIM
Monb3oBaTtenem No UctevyeHnn 24 4acoB C MOMEHTA HanpaBeHNsi COOTBETCTBYIOLLENO YBEAOMIIEHMS.



